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ABSTRACT 

Intended for those new to th^ study of organizational 
communication, this revised annotated bibliography cites books and 
articles selected on the basis of clarity and comprehensiveness in 
providing background material or critical perspectives on 
organizational communication. The 27 citations in the bibliography 
fsrcus on original literature (excluding current textbooks), 
theoretical considerations (excluding communications management and 
how-to-do-it), and general concepts (excluding specific concerns). 
(SKC) 
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ORCAHIZATIONAL COWUN I CATION 

A Selected, Annotated BIbllcjriphy, Revised Edition 

Prepared by 

Oonild P. Rogers 
State University of ew Vork at Geneseo 

February, )982 

SrJmw clearinghouse on Read-ng and Conmtunlca- 

tlon Skills. 5105 Backlick Road. Suite E. Annandale. VA 22003. This bibliography may be reoroduced 
for free distribution without permission of the Speech Coonun'catlon Module: " ^ ™^ reproouceo 

i>r«.n<»lfj!iM;!l'*r* edition of a bibliography of basic resources for the person nev to the study of 

? 1 ^"7"'"* 5**"* ""^ "l^t'*! inclusion on the b-sis of clarity and 

BrSr!Sf« " providing background ..terlal and/or critical perspectives. This ^Mlography fo!uses 

LnaoS^tVnJ JoTto^l'JJ theoretical considerations {excluces cSnlcatlSn 
!l2lJSl ?^rl^2T;!r "^seneral concepts (excludes specific concerns, i.e. report writing. Inter- 

viewing). Inclusions are appropriate »: supplenentary readings for courses In Organizational connunlcatlon. 
I- The Literat ure of Organizational Comiiunlcatlon 



fiuetzkON. Harold 

Organizations (Chicago 



Reviews; 

Conmnications in Orginizations." Chapter 12 in March. James G.. ed. Hard bo ok of 
Rand KcNally College Publishing Company. 1965). pp. 534-S73r ^ 



IIli!/!*ir'»2'»r""i;^I'.''".*** operations of internal comiunication system, focuses on message flows 
S"fSTO"2 ' interdependent relationship of flows and contents to organizationa? task 

"'"■'iicStloU:' 5: V«nVoorh1s. and G. Donald PorterfieTd. -Orginizational Conwu- 

nJcatlon: An Historical Survey." The Journal of Business Cownunlcation . 11. 4. 1974. pp. 3-24. 

SJn ln Jh5*VpSL!°C °\tl'"' Jt"'" "'■''"^ development of Organisational con«,un1ca- 

tion in this century. The authors concentrate on seminal thinkers and their works. 

'*'*";i^."nL;!!^?''?l*!;r![??''"H !!• "f*"""*'?*!"" in organizations.- chapter 35 in Oannette. Marvin 
•d- Handbook of Industrial and Orqani^aMon al Psvcholooy . Rand McNally. 1976. pp. 1553-1589. 

This book can be viewed as a comprehensive survey of published research relevant to 0 C, but It Is 
Uo"al KlHiSnS^eoT' 0^8""'t1onal Climate Approach {the P,.'due SchooO'to Organi^- 

Vhyte. Jr.. Uilliam H. and the editors of Fortune. Is Anybody Listenlna ? sin>on and Schuster. 1952. 

Subtitled "How and why U.S. Business fumbles when it Ulks with human beings," this is the classic 
critical review of business comunication practices. classic. 

Bibliographies : 

^""**'"col!lnj! ?972 ^°^""^""° - ' Organizations ; A Guide to Information Sources . Gale Research 

«fe«nL^°S?w?5!S*l:;?„'''?^!''^"??^ -^an a thousand annotated 

references divided into nine sections and more than seventy subsections. 

Creenbaum Howard H.. Raymond L. Falcione. and others. Organizatioral Coiwunlcatlon Ab stracts 1974 
Sc Scin!"E"lSrS66l" ^""^•t"'" "d In ternational eor.«iunicat1on Associ ufl^T-ilTi: 
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The first in i series of innuil ibstracts. this bibliography contains more than 4on' ^n«nf:if«H 
review In orgiilzitlonil coJunlcitlon. '""O'^ners. This fs m puce to start lUeriture 

»0OS. Henry, prganlzitlonil Conwunlcitlon: A Blbllooraphv . Rutgers University Preis. 1967. 

Theories of Orqinizitlonal Cowwunication 
Birwrd, Chester X. The Functions of the Executive . Harvard University Press, I93fl. 

This is the classic work on ttr importance of connunication to organizational th^orw mAn:io.riai 

K;rve"^:^e;r"; oTe;rtt;:%e^":r • ^"-^ °" "pe?ie;c':rre't«^Kic:^s2rs;?L,.s 

JJ^^'JpSJS?,;!'^"'""' ""^ Organization.- Acad«ny of Management P.vl^ . 4. 2, 

52s;?;s?;ri:n; o^iJ^i^^niJ^s^s^;:;.'"'"'* ""'^^"^ ^^^uage for 
^;:^s^aro=:11srs?r"s;a:^^:s^^^^^ 

'•" "pe;so;i2rg s\c'h;i^.:'^^7^-,5;?°"y-, :^'^ ^f^y of organization.! Co^unlcatlons." 

S'oViered" ;Sn^^Tt^I:^^*'"'■!*^"^'^""''** organizational conmunication can best 

JSa?;^sif'rpSi?? cinJ?ptra^d";2sia?;h='i:;«c":!io:^"^'''"' ^^^^^-^ ^° 

6runlg.^Ja«es E.^^-Org,,nizations and Public Relations: Testing a Co™.un1cation Theory." ERIC Document EO 

Presents, opera fonalizes and tests a theory of interpersonal co.-«nunication behavior in organi«tions. 
>!:'.l^,^Tr i"''°" '""^ "^naniratinnal Cyb ernetics i n H ealth and Welfare .Ptt^nn. i „ney. 

«^srng"'s"ii?E'^rofSM."''/''H specialization in professional organizations is 

cSnlJo? 'thSj;^ sol7alS??Jn" "''"^''^ ""^^'^ "^S^^^ '""I'l* of feedbacic 

"•"'^Coii:Jtc:?foS:S"%:i,SJnt SS'^sStSl r^'lSS.^^* organizational 
cSle3*L!t"er «;!r!cr''' " organizaMon as a culture defined by a collectively ac 

Two articles focus on the relationship of General Syste.s Theor- to organizational comujnication. 
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Jtelcher, Arlyn j. and Ronald Bsll^r **r a r 

°»""' «c.d»„'.^ JSn.; C»-n,c..,«,: C.,„«„.,.. „ 

B<teun, Oayid n. Miller Ib^v.-^ -c i 

£ition. 8. 3. 1981. pp.* 3-I0 Con«,unicatlon for the 1980's" J0Hnial_«Ouslne^^ 

This article suomarlz^s thm c t m « 

. ,,.^ja^3;3^. The Con..1caMon Con.U.t In Organisation,! Settings." ERIC Ooc.ent .0 ISB OU. 

Discusses the process of organizational consulting with specific aoolicat, . 
Glldea. Joyce A "45 oon r i specific applications to :o,r-nunicat1cn. 

C2n4i«iL0D!'iS!V^?J?{:^^^ Of internal Co^unlcation.- J.n^l_^OE.,,,^ 

I^:^c'es^?f^^5^-«« 21 s^SJls-oVfnMr'St^*"''^"^ ^^^^"^^ Co„..n1cat1on Surve, including .ajor 
gSic?t?oi^u"dll?'^ B^^;.£°n;^^^7. ^^i^^ Organization. ] ro^ur.icatlon ..c. ,,;.. The 

Describes In great detail the methods and results of th^ r r * r 
Hellwa S 5 a "c Communication Audit. 

m. ik ^'Tim'' '""^'"5 organizational Communication Research/ ERi: Document ED 

IIi^S!lua^^p;o"5os^^s.''' "''"^^^-^^ get grant money by showing the. how grant agencies cla,s,f^ 
Itogsrs, Donald P Pi rita n 

ctlon.. ERIC/RCS J^cVJe^ Erior7^5y«"l"9;5:''"''"^"^ ^"^'^^^ of Organizational Co^un,- 

''^'^^^^^^^^^^^^^ "^-er^- " '^oo.s. r p.,,,Vors active 

sources of simulations and gam!;''"' J''""*'^. over 50 films. 9 film HstribuS. anJ 

-^^^^^^^^^^^^^^^^ Helsinki school of Ecom.ics 1973 

tfon'^air/jJeTSfil^!""'^^- the most co.preHc„.,vc ,n„ys1, of i.e LTT Co-«on1ca 
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If, G^neril Concepts ii Orqantzatloml Communication 

favtlas. Alfx. "Coirinunlcation Patterns In Task Oriented Groups/ Journal of the Acpustlcal Society of 
Alcrica , 22, 1950. pp. 725-730. 

TM$ 1$ the earliest report of the MJ.T. Rand experlinents on cowRunlcatlon which pioneered the labor- 
atory Studies approach to organizational communication. 
Ollilt, ThoMS L. "An Objective and Comparative Study of Five Methods of Transmitting Infonwtion to Business 
*and Industrial fmp'oyees," Speech Monographs . 21. 1, 1954. pp. 21-28. 

In three related etperlments. Dahle found that the combination of oral and written media was the most 

effective method o' transmitting Information to employees. 
Divld. iCelth. 'Management Connunlcatlon and the Grapevine." Harvard Business Review. 31, 5. 1953, pp. 43-49. 

This 1$ a report of the Jason Company study describing the grapevine as an Informal communication 

system which Is fast, selective, and Internal. The structure of the organization creates cross-commu- 

nication and Isolated groups. 
Dunning. Robert S., and Mncoff. Michael Z. "The Upward Progress of Unusually Good Ideas In a Four-Tler 

Hierarchy/ ERIC Document EO 157 119, 37 pp., 1978. 

An excellent and practical Introduction to the problem of Information flow In organizations. 
Indlk. Bernard P., Basil S. Georgopoulos. and Stanley E. Seashore. "Superlor-Suhordlnate Relationships and 
Performance," Personnel Psychology 14, 1961, pp. 357-374. 

This study of 975 employees of a package delivery company found that the openness 

channels between stperlbr and subordlnite was directly related to Job oerforrfiance and organizational 

effectiveness. 

Judd. Larry R. "Research Frontiers of Corporate Advocacy" ERIC Document EO 180 049, 12 pp., 1979. 

Explains :he conci-pt of corporate advocacy ami discusses the developing literature. 
Lmltt. Harold J. "Some Effects of Certain Communication Patterns on Group Perfurmance." Journal of 

Abnormal and Socia) Psychology , 46, 1, 1951, pp. 38-50. 

This was a description of the network experiments, mathematical Indices of dispersion, centrallty. and 
• perlpherality and the effects of different communication structures on speed, accuracy, organization, 
leadership, and morale. 

Nonge Peter R. and Lindsey, George N. "The Study of Communication Networks and Commun1c;it1on Structure In 
Urge Organizations," ERIC Document EO 095 589. 44 pp.. 1574. 

An excellent Introduction to the metrics of network analysis and their use In organizational research. 
Niler. Richard L. "Cormtnlcatlons Overload: Proposals from the Study of a University Library." Administra- 
tive Science Quarterly . 7, 1962. pp. 521-544. 

This Is an analysis of the strategies employed by an organization when the demands on Its communication 
system exceed the network's capacity. 
RMd. Ullllam H. "Upward Cownunlcatlon In Industrial Hierarchies," Human Relations, 15. 1, 1902. pp. 3-15. 
In this classic study. Reed found that subordinates with high upward mobility aspirations tended to 
distort problem related Information even when they percewed their supervisors as trustworthy or 
powerful . 

tooers. Donald P. "The Relationship of Open Communication to Organizational Success: An Exploratory Study 
of the Indirect Hypothesis." ERIC Document ED 151 888. 13 pp.. 1978. 

A study Intended to explore the causal relationship between open communication and organizational 

success by positioning an Intervening variable— innovatlveness. 
Steele, Frite. The Open Organization: The Impact of Secrecy and Disclosure on People and Organizations. 
, Add1son-WesTey7T57sr 

A thought provoking discussion of oraanlzatlonal communication openness Including sections O" J^e ^^^^^^ 

limits of openness, the dynamics of low disclosure, and the potential outcomes of Increasing disclosure. 
Stewart. Lea P. "Whistle Blowing: Implications for Organizational Communication Scholars," ERIC Document 

EO 192 392, 28 pp., 1980. 

Describes the process of whistle blowing and reviews the literature relating It to the study of 
organizational cominicatfon. 
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